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Family and Social History is now 
available in the Malaffi Provider 
Portal, offering a more complete view 
of each patient’s health background. 

This enhancement supports 
chronic disease management by 
identifying genetic and environmental 
risk factors. By enabling early 
identification of potential health risks, 
it enhances risk management and 
improves risk stratification. Clinicians 
can now prioritise care based on the 
likelihood of patients developing 
specific conditions, leading to more 
personalised and effective healthcare.

Malaffi Provider Portal
Quick Reference Guide 
Family & Social History

21 Family HistoryAccessing Family and 
Social History

The Family History field displays the 
health history of the patient’s family 
members, organised by individual family 
members (e.g., mother, father). Each 
entry includes the family member’s 
relationship to the patient, gender, a 
description of their health history, the 
presence of conditions (Yes/No), and the 
source of the information. 

If a family member has multiple 
conditions or the same condition 
entered at different facilities, they will 
be consolidated by history description 
(a coded field). Select the magnifying 
glass , to view all health history of 
the family member. The most recent 
information will display in the main 
window. 

Note: Some family history information 
may be marked as sensitive and require 
the user to “Break the Privacy Seal” (BTS) 
to access the information. Follow the 
BTS prompts to access the information. 
This is indicated by the open padlock .

 • Open the patient Malaffi file through your 
EMR. 

 • Navigate to the CDV on Delta view or 
Patient Summary tab and select Family & 
Social History folder

 • View the required fields and select the 
magnifying glass beside each item for 
more information
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Social History Fields

Social History 

Smoking History: Displays the patients smoking history by 
device, including date, status, device, age of commencement/
cessation, frequency, and source. Multiple entries for the 
same device from different facilities are consolidated and 
accessible via the magnifying glass.

Alcohol Drinking: Displays the patients Alcohol history by 
drinking status, including date, status and source. Multiple 
entries with the same status are consolidated and accessible 
via the magnifying glass.  
Note: Alcohol drinking history is sensitive information and 
requires the user to BTS to access the information.

Substance Abuse: Displays the patient’s substance abuse 
history by status and includes date, substance abuse status 
and source. Multiple entries with the same status are 
consolidated and accessible via the magnifying glass.  
Note: Substance Abuse history is sensitive information and 
requires the user to BTS to access the information.

Education Level: Displays the patient’s education history 
including date, education level and source of information. 
Multiple entries with the same education level are 
consolidated and accessible via the magnifying glass.

Employment Status: Displays the patient’s employment 
history by employee status including date, employment 
status and source of information. Multiple entries with the 
same employment status are consolidated and accessible via 
the magnifying glass.

Physician Activity: Displays the patient’s physical activity 
history by activity type and includes date, activity type, 
frequency (Day/week), duration (mins) and source. Multiple 
entries of the same activity will be consolidated and 
accessible via the magnifying glass.

Social History contains multiple fields 
including: 

 • Smoking History

 • Alcohol Drinking (Sensitive information)

 • Substance Abuse (Sensitive information)

 • Education Level

 • Employment Status

 • Physical Activity

Note: Some social history fields are 
marked as sensitive and require the user 
to ‘break the privacy seal (BTS)’ to access 
the information.
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